
VESTAL PUBLIC LIBRARY
INFORMATION PRIVACY POLICY ACCESS TO LIBRARY RECORDS

ACCESS TO RECORDS - INTERNAL

The Vestal Public Library maintains records for operational purposes. Decisions
related to records access by employees will be made by the director based on work
related needs.

ACCESS TO RECORDS - EXTERNAL

Most records, such as the Vestal Public Library Board meeting minutes, the library
budget, and expenditure records, will be disclosed upon request.

There is no public access to patrons’ library records as per NYS Education Law 4509.
"Library records, which contain names or other personally identifying details
regarding the users of public, free association, school, college and university libraries
and library systems of this state, including but not limited to records related to the
circulation of library materials, computer database searches, interlibrary loan
transactions, reference queries, requests for photocopies of library materials, title
reserve requests, or the use of audio-visual materials, films or records, shall be
confidential and shall not be disclosed except that such records may be disclosed to
the extent necessary for the proper operation of such library and shall be disclosed
upon request or consent of the user or pursuant to subpoena, court order or where
otherwise required by statute."

**There is absolutely no public access to VPL Personnel Records**.

COURT ORDERED ACCESS TO RECORDS

When any request by law enforcement is made, staff members are to immediately
request identification, and immediately pass all requests to the director. All staff
members should be familiar with the publication "The USA PATRIOT Act and Your
Library: An Action Guide."

The director is responsible for handling any law enforcement requests. The President
of the Board and the library's attorney will be consulted immediately before any other
action is taken to ensure that (a) the document is in proper legal form; and (b) there
has been a proper showing of good cause for its issuance, in a court of administrative
body of competent jurisdiction. In the event of a search warrant records may be
searched as soon as the library is served with the court's order as a search warrant is
executable immediately.
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The director or library staff member in charge should always have at least one other
staff member present when meeting with law enforcement officials. In the event law
enforcement does not have a court order, the library will explain the confidentiality
policy and refer them to the state's confidentiality law, as well as informing the agent
or other officers that users' records are not available except when a proper court
order in good form has been presented to the library.

Document History Date Updated By

Original & Board Approval 7/1/2016 D. Swart

Added document history 9/13/2019 M. Taylor


